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Jennifer Jackson <jen@by psu edu> 4 glu (6 giomi fa)
ame, galaxy-bugs =

inglese italiano

Hello,

We can try ta recover the data but need for you ta start up a Galaxy accaunt first. Register and confirm
the account (an emall will be sent), then Ioad up the original starting datasets the same way you cid in
the other accaunt

When this is done, send back an email with the account's user name (the email address) and your list of
information and we will do our best to find a match and restore what is available

Very sorty this happened but hopefully we can help,

Jen
Galaxy team

FEDERICA CONTE @ 5 giu (5 giomi fa)
Dear Mrs Jacksan, thank yau very much for your help, you are the first person

Jennifer Jackson 5 giu (5 giorni fa)
ame, galaxy-bugs [~

inglese italiano

Hi Frederica,

We probably Just need some to make the match. Create an account and da the loaing, then get back
to s with the share link. Recent goad news is that it looks like we'll be able ta help you

Thanks!
Jen
Galaxy team
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®F

® FIOCCH!

® FONTANA DILETTA

Jennifer Jackson 4 glu (6 giomi fa)
Hello, We can try to recaver the data but need for you to start up a Galaxy a

FEDERICA CONTE @ 5 giu (5 giomi fa)
Dear Mrs Jacksan, thank yau very much for your help, you are the first person

Jennifer Jackson 5 giu (5 giorni fa)
Hi Frederica, We prabably just need some to make the match. Create an account

FEDERICA CONTE 6 gl (4 giorni fa)
Dear Mrs Jacksan, Perfect! Il lad up some of the original datasets this af

Jennifer Jackson 6 giu (4 giorni fa)
ame, galaxy-bugs =

inglese italiano

Hi Federica,

I wanted ta let you know as s00n as possible. It tums out that the data recovery is not going to be
possible fram an anonymous account

Going forward, | encourage you to still use your newly created account. Laad and work with data that
way. This will bath permit work to e accessed from any computer and protect your data privacy, if you
Iog out of your account at the end of a session (and da not save your Iogin information an your
camputer)

Using FTP with a client such as Filezila can be a quick way to Ioad multiple datasets. These do not have
to be large to use it Instructions are here:

Very sorry we could not help more and gaod luck with your research!

Best,

Jen
Galaxy team
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